
Date of Encounter: Encounter Time:

Name:

Contact Information
Phone #:__________________________ E-Mail:_____________________________________________

Address:_________________________________ City:________________ State:____ Zip:____________

Member ID:____________________________________________ Expiration Date:___________________

Number of Participants:_________________ Ages of participants under 18:__________________________

Rhino Encounter
Booking Sheet

To discuss your reservation, please contact the Racine Zoo Conservation Education Department 
at 262-636-9580 or education@racinezoo.org.

Encounter Information - $50/participant

Payment: A 50% deposit is due a week before the encounter and the remaining balance is due before the start of the event.
We accept cash, check, or credit card. Checks should be made payable to the Racine Zoo. Please label your check with your
name, program, and event date. We accept Visa, Mastercard, and Discover. A processing fee will be added to all card
transactions.
Late Start: Due to the popularity of our programs, encounter guide may be on tight time restraints. We will do our best to
accommodate late start times, but reserve the right to cancel or adjust the tour length, depending on staff availability. 
Cancellations: Cancellations of encounters are your decision and the 50% deposit is typically non-refundable. However,
refunds may be given only in extreme circumstances. Please call as soon as possible to let us know of cancelations, and we
will do our best to reschedule. The Racine Zoo reserves the right to cancel any programs due to unforeseen circumstances
for a full refund.

OFFICE USE ONLY

Final Count & 50% Deposit Due:___________________

Added to Calendar on _____________ by _________

Invoice created on _______________ by _________ Invoice sent on __________________ by _________

Total Program Cost: $_________________________

Racine Zoo Rhino Encounters have a maximum of 6 Guests per encounter.
All guests must be at least 5 years old at the start of the program. 
Animal encounters are always hopeful interactions. Participation of the animals is never guaranteed, nor forced-- it is up to
them to participate. 
This encounter takes place behind the scenes. All participants must wear close-toed shoes.
Allergens that may be present behind-the-scenes include but are not limited to hay, straw, dust, dander, and nuts. 
There is no eating or drinking allowed behind-the-scenes. 
Due to the nature of this encounter, participants must be able to stand and walk. Please contact the Racine Zoo Education
Team at education@racinezoo.org with any questions.


